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Background 

You are a new hire, fresh off training, to Bank of America Merchant services’ Field Sales Team. 

Even though you are new you have about two years of sales experience from your time at FIU as a 

part of their Global Sales Program. You are responsible for four financial centers spread across the 

Downtown Miami and Brickell areas. You just completed your onboarding and are eager and ready 

to get into the field. 

You received a call from one of your Bank of America Small Business Consultants, Aaron Maxwell, 

about a new qualified opportunity in your territory, The Tropic Spot. The Tropic Spot has been a 

long time and loyal customer of Bank of America and 

is now reaching out to see what we have to offer in 

terms of credit card processing.  

Current Situation 

Aaron provided to you the following information on 

the lead:  

 The Tropic Spot is a gastropub, a full service 

restaurant with a bar that sells lunch, dinner 

and brunch on the weekends. They have been 

in business for about 5 years and are located in 

Bayside Marketplace in downtown Miami. 

 The Tropic Spot has signature items that have won multiple food choice awards in Miami. 

They also offer specialty drinks, fine wine, and imported foods and unique pastries. 

 They specialize in food and beverage selections that take aspects from Venezuelan, Jamaican, 

and American cuisines  

 The store has a total of 28 employees, 15 front of house, 10 back of house, and 3 managers.  

You obtained the name of the primary decision maker at The Tropic Spot, Adrian Lopez, VP of 

Business Operations and General Manager. You called the restaurant before it opened and quickly 

spoke with an employee that confirmed that Adrian would be available for a 10-minute meeting 

at the restaurant the following week.  

The Sales Call 

In preparation for your meeting, you research The Tropic Spot’s Yelp reviews and social media; 

there are more guest compliments than complaints. All the complaints are about food coming out 

with incorrect side orders or drink orders, especially takeout. Other than that, the restaurant is raved 

for its pristine wait staff, exotic food options and fabulous food and drink presentation. Your goal in 

this initial sales call is to get a better understanding of the current situation of The Tropic Spot and 

give Adrian a basic understanding of Clover devices, functions, and credit card processing. 
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